Supplementary delivery and payment terms:

The larger quantities specified in quotations / confirmations apply to orders for custom-made
goods.

Width deviations of £ 1%, but no more than £+ 3 cm, from nominal dimensions are permissible
in roll carpeting.

Complaints or warranty claims will not be recognized in the following cases:

* if the carpeting has been cut to size or laid and defects were detectable prior to
cutting/laying;

* if the defects in question were caused by improper cleaning;

* if there is pile misalignment (shading) which cannot be regarded as a manufacturing
defect in velour carpeting;

* if the carpeting in question was purchased as seconds or special-offer goods.

Coupons may not be exchanged or accepted for return.

The minimum order quantity for broadloom and tiles is 5 gm or 1 full box of tiles. For
guantities between 5 sqm and 15 sgm or up to 3 boxes we will charge a service fee of
65,00 € per single order.

The prices quoted in this list are subject to change. Deviations in colour or dimensions are
permissible. Division of rolls due to production is possible.

Our deliveries are subject to the delivery and payment terms of ANKER Gebr. Schoeller
GmbH + Co. KG in the version of 1 January 2017.
Our delivery and payment terms are also posted at our website: anker-carpets.com

Our trademark may not be used without prior explicit approval. We reserve the right to make
technical changes in our products insofar as such changes do not affect their functional
characteristics. Detailed descriptions of specific products as well as additional
information are provided at our website: anker-carpets.com
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